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Inspiration

Map List I always get frustrated trying to search for store hours. I can't understand why it's so hard to access.
Busi ness-e*' make it so difficult to find their h ours of operations, it's rdiculous. Trying to find their hours
on your mobile device is even harder. I recently experienced this when I was on my way back from a
friend's house one Sunday and realized I 1 reeded to s stop by Target. It was late and it w as § Sunday, so I
Chick-fil-A thought it would be a good idea to check what time they close bef ore making the trip. I used Google
Open_ Maps to find the Target store I wanted to visit, but then I had to click a link to Target's website, which
then took me to Safari. Once Safari finished loading, [ saw it was the homepage and had to find the store
locator, allow it to use my location, click on the store I wanted, and finally I found their hours of

i rations. N Id ever have to suffer through what I did ever again.
= El Pollo Rico operations. No one should ever have to suffer through what I did ever again

Design Process

CHSP & Jl.liﬂy : Ty design process ‘was rather straight forward. I knew exactly what I wanted the app to do and how

W cnt-.-:--:.] it to LID t. [ wanted it to be G-::u::-gle faps for iPhone, but with closed/ /open information. I knew I
[ wanted it to use Google Map's API, so [ just designed it to look very similar to their app. Once I had
the vision in my head, I cracked open Photoshop and started designing. Then I showed it to the users.

=rrrr) Chicken Basket
s Implication for Future Iterations

I was very skeptical that the users [ interviewed would provide any useful feedback. I really went into
- KFC the pm*u:nl:ﬁ.'pe sessions with very low expectat 1ons. But to Iy SUrprise they plmide-._ S0ITE “E'El]l‘. great
Cloded 511gge:‘1car5 that made me go back and tweak he design I had come up with. 'm a big believer in the
‘users don't know what thﬂx want until you show t"-=111 ' theory, and it worked great for my prototype.
i suspect that if I had gone to the users with no design they ::n“u:a]:-a bly would have come up with some
Closed PﬂpEYEE , elaborate app to show me what stores are open and W"_u:l" ones are closed with all sorts of social media
intergation, youtube clips, etc. But I wanted something really simple and really really easy to use. So
that's what I designed, then the users helped me to re fine that design. I'm not sure that [ will do any
future iterations E‘:q this app, it's a very simple app and by the time I had gotten to the last user, the
Pollo Campem : suggestions became more about “this would be cool” rather than suggestions for how to improve the
Closed| user experience. The next step is to build the app, which will require a lot of work to populate a databse
with the hours of operations for millions of stores. I'll probably just focus on popular stores in MD at
first, or have some other focus, then expand from there.

User1 provided the most useful insight. The first design I came up with actually only had a map view. He suggested I make a list
view so that he could see all the stores that are open or closed in one view, wit hout havin 1z to click on the pins. I immediately

agreed, I wondered how I had missed that functionality. Particularly because this list view exists in the G-::u::-gle vlaps iPhone app,
and my design was inspired by Google Maps.

User 2 was not familiar with Google Maps for mobile, so I had to give her hints and clues as to how the app worked. Once she
understood how it worked she liked it. However she didn't find the map very useful, she liked the list view much more. She

suggested that the app start with the list view. I suspect she suggested this because she does not have experience with a mobile
map app. [ decided that it's better to meet users where they are, and most iPhone users are familiar with maps.

In contrast to User 1, User 3 actually asked if it was necessary to include stores that were closed in the results. This was an
interesting th-::uught but I E"-..]Jlﬂlt"-.?l._ how some users may want to know what time a store closes so that they can plan

accordingly next time. At the same time I thought there may be some wvalue in restricting the app to just open stores. Ultimately,
I decided to keep closed stores as well, but it may be something I would revisit in a later iteration of the design.

User 4 loved the simplicity of the app. He described the frustration he's experienced trying to figure out if a store is open
His only comment was that he wanted to kmow what the app would display if there was no data on a particular store.
After some thought, I realized there would in fact be stores that we didn't have data on. So I asked the user if they would want
to see stores that had no hours, he replied yes. It made sense to me, and so the yellow pin was born.

User 5 had a few interesting ideas. User 5 was the last user [ tested the prototype with so, at ﬁ st she didn't have any suggestions.
After pushing her to provide a suggestion, she said it would be cool if there was some sort of drop down when she clicks on the

tag which appears on the map. I thought this would clutter the map, and also I thought it would be pretty useless because you
can click the blue arrow to view details. I did however compromise and place the “Closes at n:3opm” text under the tag.
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